Dear Parent [/ Guardian

At PSD Childcare, we know that every school commmunity is different. Since launching at Sacred
Heart Catholic Primary School, we've taken on board the feedback we've received and have
listened to what families are looking for from our wraparound care.

With this in mind, we're pleased to let you know that we are moving away from contractual
bookings and introducing a more flexible booking system that we hope will better suit the needs
of families.

From now on, you'll be able to:

» Book individual sessions throughout the school year — simply pick and choose the dates you
need.

e Pay in full by credit or debit card, or via childcare vouchers or your HMRC childcare account, or
spread the cost with a monthly instalment plan.

e Book with no deposit required.

e Cancel sessions up to 48 hours before they begin, with your credit automatically applied to
your MagicBooking account when you cancel online.

You can either book all your sessions for the upcoming academic year in one go, or book flexibly
as required. Please note that once a session is full, we are unable to add additional spaces, so for
families requiring a guaranteed schedule, we do suggest booking as far ahead as you can to
secure those sessions. The session pricing will be as follows:

2026/27 Pricing Structure

Breakfast Club: 7.30am - 8.45am - £8.50

After School Club (full session): 3.15pm - 6pm - £17.50
After School Club (early session): 3.15pm - 4.30pm - £11.50
After School Club (late session): 4.30pm - 6pm - £11.50

We hope these changes make it even easier to use our wraparound care in a way that works for
your family, whether you need regular childcare or occasional sessions.

We look forward to building a long and positive relationship with the Sacred Heart community
and continuing to listen to your feedback as our provision grows.

Thank you for your continued support.
We look forward to welcoming your children to PSD Childcare.
Kind regards,

PSD Childcare 0203 397 7409
info@thepsdgroup.org.uk
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